
ACOS RSU
Secure remote diagnostics and maintenance for your  
telecontrol and automation technology

With ACOS RSU, we developed a simple but efficient 
product to improve and facilitate maintenance 
and service of your remote telecontrol systems. 
We provide you with a package that includes  
everything you need for secure and fast remote 
access to your ACOS 7 devices. The best thing about it:  
you recoup your investment already with the first use 
of ACOS RSU.

Connect, start, go – this is how our solution works

(S
ta

tu
s:

 0
8.

10
.2

02
1,

 S
ub

je
ct

 to
 m

od
ifi

ca
tio

n)

Thanks to the remote help option, you save 
costs and time for costly field operations.

Stay on the safe side in compliance with 
legal requirements. Our simple and efficient 
integrated solutions creates flexibility.

ACOS RSG –  
Remote Service Gateway
A central maintenance 
computer located in 
Ettlingen, Germany, 
administers the secure 
communication  
connection.

Transmission via 
mobile service
The mobile service 
connection is encrypted 
(SIM card provided by  
the customer), secure 
and reliable. 

ACOS RSU –  
Remote Service Unit 
The remote service  
unit is located at your  
premisses and connected 
to the local service 
interface of the VIVAVIS 
device if needed.

Telecontrol devices
Simply connect  
ACOS RSU to the  
service interface  
and start remote  
diagnostics or remote  
maintenance. Done!

VPN server VPN client Service 
interface
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