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EP2000.alarm

The software EP2000.alarm offers secure remote alarm notification by means of phone trees, escalation
matrices, on-call schedules and text-to-speech feature.
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EP2000 Release 22.1

Brilliant clarity and improved transparent monitoring thanks to aggregated acknowledgements

With EP2000.alarm, we provide a future-proof and cost-effective application for the Activation of integrated
process control system EP2000 that is easy to configure. on-call schedules via
stored call trees
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e  Configured alarm messages are read via telephone Definition of individual escalation levels

using premium text-to-speech technology —
expensive announcement files are thus no longer required

e Economical notifications by means of text messages via the cloud — no mobile phone contract required

e Integrated cloud security — text or voice messages are only sent via outgoing connections and external
access to the own network is thus not required

e Conventional text messages via GSM modem — mobile phone contract and sufficient signal strength required
e Voice messages with VolP via the cloud or own telephone connection
e Email notification or Email-to-SMS

e Web-based alarm editor and alarm monitor available for all browser-enabled devices such as desktop
computers, tablets or smartphones — no installation required

e Acknowledgement of call trees via alarm monitor or key code in case of voice call or response text messages
via SMS

e  Clearly structured alarm monitor for transparent surveillance of alarms

e  Complete recording of notifications
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