
IDSpecto.enVIEW.CI
Your portal to display energy data for districts,  
industrial as well as special contract customers

Being able to offer added values is ideal for meter operators to face 
competitors and our flexible web portal IDSpecto.enVIEW.CI is the 
perfect offering to your major customers. Developed for industrial as 
well as special contract customers, the portal enhances your portfolio 
and adds automated provision and visualization of topical energy and 
metered data. Be it data metered and delivered by AMR, smart metering 
systems or district submetering – with IDSpecto.enVIEW.CI, you are able 
to display data in your web appearance easily and in accordance with  
your demands. Your customers benefit from being up-to-date and remain 
loyal to your organization.

Offering customer portals as added value service is the perfect 
tool for energy companies and municipalities to bond customers. 
At the same time, this additional offer helps to differentiate from 
competitors such as nationwide energy suppliers or meter operators.  
IDSpecto.enVIEW.CI combined with IDSpecto.enVIEW.Portal – this is our 
comprehensive package for all customer groups within the supply and 
metering grid areas. IDSpecto.enVIEW.CI provides completely up-to-date 
metered data from the metering information platform IDSpecto.DAYOS  
to your customers or even to your sales staff. Furthermore, the latter 
may use the portal to offer additional services such as, for example,  
energy counselling.

In detail

• Flexible internet portal

• Provision of metered and  
energy data in line with demand

• Clear visualization of all mediums

• Reliable access to up-to-date 
metered data

• Extensive support for device 
technology, eg common meters, 
smart meters, smart metering 
systems and other meters for 
gas, electricity or water

• Data visualization also available 
for sensors used in, for example, 
submetering or districts 

• Intelligent data transmission  
via email with customizable 
metered data subscriptions 

• Easy to use modular enhancement 
of your GÖRLITZ or VIVAVIS system

• Customizable to your corporate 
identity (CI) 

• Additional consulting services 
available
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Easy provision of measured values
Using IDSpecto.enVIEW.CI, you can unlock any kind of metered data as well as calculated or derived registers and 
time series (load profiles and meter reading sequences) to the respective portal user.

The separate administration interface supports centralized organization of portal users and their access to data. 
This way you are able to provide any date in line with demand and in accordance with rules and regulations.

As soon as data has been unlocked, your customers are allowed to examine and compare data in the portal. 
Customers may also export data for further electronic processing. The portal thereby securely retrieves up-to-date 
information from IDSpecto.DAYOS via the portal‘s interface and prepares this information for visualization. Besides 
measured values for all mediums, automated aggregation as well as visualization of generation, consumption and 
maxima promote comprehension. The portal also considers the peculiarities of the Gas medium and thus enables 
comparison with other mediums.  

Usage in districts
IDSpecto.enVIEW.CI uses the database of IDSpecto.DAYOS and thus easily enables visualization of data provided 
by sensors in districts. Thanks to an open and flexible approach, the software is able to capture all kinds of values 
measured by any sensor and provide them with IDSpecto.enVIEW.CI. This way you may monitor smoke detectors, 
heat cost allocators, sensors indicating levels of garbage bins or even humidity and climate sensors to plan and 
implement well-directed measures. Other use cases might be realized too, such as, for example, visualization in 
tenant electricity models for administration and tenants.

Sending automated emails
Our portal offers your customers the opportunity to receive all required information comfortably via email.  
They simply have to configure their user accounts and individually select information they want to receive at a 
given time. Your customers are also able to further maintain and control their subscriptions independently via their 
accounts. This means you as provider must not expend any effort and workload of your service staff is reduced.

Integration into your system landscape
Thanks to integration into your existing IDSpecto platform, the web portal is able to use default interfaces to 
exchange master data as well as metered data. The portal uses data already available in your system. Thus, laborious 
configuration is not required. This reduces time needed for realization within projects.

Customizable design
Thanks to its flexible concept, you can easily adapt IDSpecto.enVIEW.CI to your corporate design and implement 
your logo, your corporate colours and the like. This maximizes recognition and increases familiarity. Of course, your 
customers never recognize the VIVAVIS system behind.

Additional services 
Furthermore, the portal enables additional services such as energy or tariff consulting. Your sales staff may use  
the portal when meeting customers as reference, for visualization or to present attractive offers.

Especially the combination with IDSpecto.enVIEW.Portal – our portal for domestic customers – is very  
appealing and an economic choice, as both portals have the same requirements. Thus, you can operate them 
together on the same installation and hardware basis. This way you benefit from a flexible integrated solution 
suitable for all customer groups – residential, industrial as well as business customers – and minimize operating 
costs at the same time.
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