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Connecting global utilities to share experience,
explore innovation and shape the future of smart

I N T E R N ATI O N A L infrastructure.
USER CONFERENCE 2026 WED - 09 SEP

@ THU » 10 SEP
09:30 - 18:00

14:00 — 22:00
PROGRAMME AT A GLANCE Hotel check-in from 14:00, followed by a A full day of keynotes and conversations across
Bosphorus boat tour and welcome dinner from water, grid, gas and smart metering — closing
09-10 SEPTEMBER e FOUR SEASONS BOSPHORUS e ISTANBUL 17:00. with marketplace and networking.
WHY ATTEND?

Connect with utility leaders from different markets

Exchange real-world experience and best practices

Discover digital solutions for smarter, more efficient operations

Explore where utility technology and markets are heading

2 92 il
* : Where global utilities, technology and expertise connect — in Istanbul.
CONNECT SHARE DISCOVER EXPLORE
GLOBAL UTILITIES REAL-WORLD EXPERIENCE INNOVATIVE SOLUTIONS THE FUTURE OF UTILITIES
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WEDNESDAY « 09 SEPTEMBER 2026

DAY 1 — ARRIVAL & WELCOME

® 14:00-16:00
ARRIVAL

Guest arrival and hotel check-in.

® 17:00-22:00
ISTANBUL SOCIAL EVENT

e Bosphorus boat tour

e Welcome dinner

An evening on the Bosphorus — settle in, then join fellow attendees for a scenic boat

tour and welcome dinner as the conference kicks off.
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09:30 — 18:00

@ THURSDAY - 10 SEPTEMBER 2026

DAY 2 — CONFERENCE PROGRAMME

® 09:00 - 09:30 Registration ® GAS KEYNOTES
SIMONE SIMONE Research Group
o WELCOME: THOUGHT LEADERSHIP One Modelling, Two Missions — Resilience for TSOs - Gas Quality for DSOs

Luis Goncalves & Dr. Karl Ludwig Kley

CONEXUS Conexus Baltic Grid
SCADA Modernization with VIVAVIS: A System Operator's Perspective
WATER KEYNOTES °
ELECTRICITY KEYNOTE
ISTANBUL Istanbul Water and Sewerage Administration
Grid Control and Ralf Korntner & Mustafa Khan
Y Automation Modernizing in the Changing Grid Conditions
COFFEE BREAK & NETWORKING .
Il commmemanemonan [ ———
MERSIN Mersin Water and Sewerage Administration ® VIVAVIS Henrique da Costa
Y Market insights on Digital Transformation for utilities

GAZIANTEP Gaziantep Water and Sewerage Administration
® COFFEE BREAK & NETWORKING

e QUESTIONS & ANSWERS

il
Grid Control and Automation System
SCADA for Gas & Water

Revenue Protection
Digital Water

® CLOSING

Detailed speaker sequence and individual keynote timings will be shared closer to the event.
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